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KE HOACH 
Trier] khai th ye hien Phtrang phip do Itrang 

sty hai lOnF cfia nguiri dan dOi yid dich vy cong 
lint' nye y te, giao dyc trcn dia ban lath nom 2015 

Thyc hien KE hooch cai each hitnh chinh nAm 2015 cid Oy ban lilt den 
tinh DOng Thai) ban halt ngity 09 thong 12 nAm 2014, theo do giao Set Nei vu 
thus hien do luemg sy hai long dm cong den del vei dich vy cong linh vire y te, 
gido dye, SO NOi vy xay dung ke hooch thtrc hien nhu sau: 

I. MIX TIEU VA PHAM VI, DOI TU'QNG 

. I. Myc. tieu 

a) TriAn khai thyc thien viec ap dyng Phuang phap do ltrang sy hai long 
ciia nguei 	to chin &Ai vei sy phtic vy cua ca quan hanh chinh nha nu& tai 
dia phuang nag phain - vi nth nhiem caa 1:1y. ban nhandenTinh..theol-litrang 
diln cart BO 	vy; 

b) Nhim xac dinh sy hai long cia to chirc, cong den de' vbi dich vy hanh 
chinh ding curt cac cc quan hanh chinh nha ntrot, tir d6 rat kinh nghiem, !ling 
cao chAt Iuang dich vu hanh chinh cong. 

2. Phym vi vi 	ttrtyng 

a) ?ham vi cua Ice hooch la do Itrimg sy hai long ctia ngtriri den dei vai 
dich vy cong linh vtrc y te, giao dyc. 

b) Doi limn dieu tra sy hai long 461 yeti sy phyc vy cita co quan hanh 
chinh nha nuck la nh(tng nguiri den de va dang sir dung dich vu cling linh vtre y 
te, giao due. 

IL NOI DUNG K.E DOSCH 

I. Dich vy hank chinh cong tien hanh kite() sit 

a) DIA vgi linh vyc y nye hien do hien sy hiti long dm ngued dan 
d6i .veri viec chit lugng cung Ong dich vu khan), chaa benh tai cac benh vien 
tuyen tinh, tuyen huyen tree dia ban tinh. 

b) D61 veri linh visit gido dyc: Thyc hien do lueng sy hai long via ngueri 
clan 401 yeti chat lugng ding tac gido dye tir cap hyc mem non elk trung hyc phe 
thong tai cac trueng hyc tren dia ban tinh. 



2. Doll NI lien 161111 1:111i0 sat  

:I) link VUV y  tCh licmh v12n Oa }<boa 1)ondt. VHF. Width \ ititn Di khod LH  
vac I hap NItrOi, R3nk vj2n Da Phou Sa Dec, Bctnli \ him Da Ichuil humii I dip Vo. 

Bctith. viCn Va kho hit\ ctit Lao Link 112th viTh Da Pima haven Itim 1 lUndt. 

1 -)) link \tot: gitio dcw: 4 h11111 phi) Lao Link. th[ink phi)Sa Dec. Pm cm 

I hdp 	ittocsn 1 ;ip Vo. hto:,-;11 Ctto i dink. haven i Cut 1 Ha p. 

3. l'huirng thin: (hell tra 	hoc 

a) "I o chirc (lieu tm xa mi hoc dutyc thttu hien chr61 LH) thick: phat phiC:n 

110 	HIWO: (fin inrighLti Ctiti Va tra 

Vice 	tra \ .61 IttUi hoc cluoc Parc hicn thco hal phtrom!  

- (.11,11p Ii tic ticp 	(.1;in ttji Ha kin 	to PIL U Ira (1311 .1(1p It 	tic!) Util td 

dt1161 L1:111 iii citc H111 	liti(ML,  hoc. plait pkitind Iii 	‘;1 thu phicht \ CLdd.:\ 

smt Phi idt.tdrOi 	tra 	\cunt: 

- 1 t1tip ming nutlOi (kin den inc Ha tlinti Pd trti Ii pIkk.hy 1 o 	tra 

clan not (11;1 	phn hop chit riptitdii clan tap trunp; (im do tra In: pIl]cLI.  

4. ()IS' Ma imiu (hen tra vi hi? can hoi diêu Ira 

a) ()LIN mo matt dick: liicii thco hLRYnL Xin CLIII 13gNW VIA H o:LIon:  

do: 	cOc link \ trc nhu.  

Linfirt.ryv 

• Doi vOi tuck vu khauii hc:;nhcLia moi Huh 	250 phial 

• 1)gi VOl dick. \I chtTra Huh can mdi Huh \ 0: :00 phiCT. 

- Linn via: dricio duo: V di him cite hoc. moi ctip hoc chgn 2 trucuy. moi 

trtrHia lo() 

1 Onpt SO hmtit dice Hit  huh VLtC a f3 I:1  2 . 700 rhicti.  huh 	tic ;11:10 th p ha  

4.00 pkidu  

H rig cau hoi diJu tra thou Hen thou litro.n ,j ci.in ctia 13(fi NO: NU 	CAL' 

lilbrIEj till C:111 ikidi cho (Alin trmh diLl‘u tra xd Hi hoc. 

III. TO 	1.111.( 1111:N 

1. So.  Nefi VII  

) Chu tri thtpc hi3n didu i -a \ri 116i hgc P01 VW SO Inn !OHL c:Al;1, FIILLOI t1-au: 

trete Clic link ::;trc Pa nCttit. 

Phan tick. mono hgpl<3t qua khao sdi scr 1111] lanu. cu:i upttriti (PI (161 \ 

-;.;:c (itch 	11111111 chink CCHIP N midn 1- d1111 khan sit: 

c) Ndv 411;2, citr to.in Rmil phi cho vicc triCtn Phil ap dtintt. phthin Et. ',Hp do 

kroriLL :my !ILI! Ion 	cu L, npLrgi clan : Pink phi (Hu Ln, 1L'I\ Itt 11.:11011 kinh Phl 

,1dItt hink chink cod 1 ;1111 Pd tiPto cho 5cr NOi VU. 



cl) 13do cao Uv ban nhan dan Tinh ket qua khao sat va de xuat duly hien 
khao sat sty hal lug trong nhang nAm tier) thco. 

2. Thii Inciting cac So' Y re, Chin dye va Day tao 

a) Trien khai Re hoach do luting su hai long den cac don vi thui5c sty quail 
trong he thong y to va githo duc nam trong pham vi khao sat; 

b) Phoi hgp, tao dieu kien cho doan khan sat den tic hien phuang phap 
its lutng su hal long cua ngtthi clan, to ch&c tai cac clan vi; 

c) giai pilaf) tuyen truen 	phuong phap do piing u hal long dm 
nguai dan. to chin deli veil vice. cung ung Bich vy tong den 

 
cac cá 	to chine 

den ditty hien dick vu tai don 

3. Thbi gian thin hien 

a) Trong thang5/20 15 lien hanh khao sat cite dill tirong 	neu trong ICC 
hoach, theri gian cu the se dugs Sir Neti vu thong ban sau. 

h) Th.ing 6r2015 tier 	tong hop, phan tick kat quit bac) cao 	ban 
than dan Tinh. 

Trong qua trinh thyt hien neu cO Idle khan, vuong mac cac co pan, don 
vi phan Anh trye tiep ve Ser Noi vy de giai quyet hoc trinh Uy ban than dan 
Tinh xem Net. quyet 

No'i ulrfiu: 
- Ban Chi dai CCI IC CP; 
- V ii CCI IC vA CQTT BA NV tai TPI-ICM; 
- TI.TU: ITEDND tinh: 
- CT ca PCT.UBND tinh; 
- Cne s6, ban, nganh tinh; 
- UBND hu■ i 	xii:  thenh ph6; 
- Lunt: VT, CCI IC, 11. 
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